Module 9: Fare Shopping

Fare Shopping provides access to the wealth of Travelport 360 Fares and searches
for low fares and available flights incorporating a wide variety of options to
customize and streamline the search.

Fare Shopping is able to integrate all public, private and net fare content
housed within the Travelport 360 Fares database

Both Direct Payment Carriers and GDS carriers are returned in the same
response.

A maximum of 8 flight segments may be handled by a single request
A maximum of 9 passengers can be included in each transaction

One-way, round-trip, circle trip, single and double open-jaw itineraries are
supported

Low fare searches can be performed with or without a booked itinerary

Pricing and Availability modifiers can be used to influence the search process
and provide customized results

Fare Shopping merges the manual comparison of tariff data and seat availability in a
single request. You can search for low fares and available flights and make
reservations in three easy steps:

1. Search for low fares

2. Book the itinerary

3. File the fare in the Booking File

Module Objectives

On completion of this module, you will be able to:

Use Focalpoint Shopping with a booked itinerary
Use Focalpoint Shopping without a booked itinerary
Work with ‘Branded Fares’

Use the calendar to access Fare Shopping options
Use the map and filter your shopping results

Use the Smartpanel to search for fares

Identify and book an Direct Payment Carrier
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Module 9: Fare Shopping

Using Focalpoint Shopping with a Booked Itinerary

Focalpoint Shopping prices a booked itinerary at the lowest available fare and
searches schedules and fares to find the lowest priced alternative itineraries.

All agents in registered pseudo city codes have unlimited access to Focalpoint
Shopping.

To price a booked itinerary using Focalpoint Shopping, enter the function identifier
FS

Example Booking File:

M1C75W/1a LONNH 8891416 AG 99999992 @1DEC
1.1TRAVELER/SMARTMR

1. EK 162 ¥ 18JUN DUBDXE HK1 1358 #8825 O+
2. EK 161 ¥ 26JUN DXBDUB HK1 @715 1285 O

£ 3 K3 K v

Note: FS quotes a total fare for all passengers in the Booking File instead of quoting
a fare for each passenger.

WE/TH
sS4

The Focalpoint Shopping screen appears. In this example, it is showing 81 pricing
options and 189 itinerary options.

Screen example.

TTL OF 81 PRICIMG OPTIONMS AMND 261 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 -|BOOKED ITIN

LOWER FARE AVAILABLE TOTAL AMOUNT 412.28 GEP
ADT TAX INCLUDED

1 EK 162 L 18JUN DUE DXB 1358 @825 + ME LX4AMPIEL
2 EK 161 T 28JUN DXE DUE @715 1285 SA TXAMPIEL
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Module 9: Fare Shopping

The following table lists the key components of the Focalpoint Shopping screen

information for the first option:

Component:

Description:

TTL OF 81 PRICING OPTIONS
AND 261 ITINERARY OPTIONS
RETURNED

Total number of pricing options and itinerary
options.

PRICING OPTION 1 - BOOKED ITIN

Pricing option 1 header.

Note: Option 1 is always your booked
itinerary. Option 2 and the following options
are from the lowest price to highest,
regardless of the airline.

LOWER FARE AVAILABLE

Alert that varies depending on the classes of
the itinerary currently booked.

TOTAL AMOUNT 412.20GBP

Total amount for all passengers including tax.

ADT
TAX INCLUDED

Adult fare.
Tax included.

1 EK162 L 10JUN
2  EK161T20JUN

Option 1 itinerary with applicable booking
codes.

Prompt to rebook this itinerary.

REBOOK +T .
Q +TQ Add to trip quote
Prompt to view the fare breakdown.
DETAILS
Prompt to view rules text. You can then enter
RULES FN1/ALL to see full rules text for first fare

component or click

Details Display

To view the fare details click on the

details will then be displayed below the

pricing option giving you the journey time of each flight sector and a breakdown of

the fare including taxes.

If you click on the ‘D’ in option 1 that is the booked itinerary, further details such as
the last day to purchase the fare and the linear fare construction are also displayed.
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Module 9: Fare Shopping

Example screen display:

PRICING OPTION 1 - BOOKED ITINM

LOWER FARE AVAILABLE TOTAL AMOUNT 412.28 GBP

ADT TAX INCLUDED

1 EK 162 L 18JUN DUE DXE 1358 @825 + WE LXAMPIEL

2 EK 161 T 28JUN DXE DUB as1s 1285 sS4 TXAMPIEL
]

Note: Click on Details again to close the display.

Rules

To view the rules on the pricing option click on the rules icon

The fare components for the journey appear. The rules do not display at this stage.

PRICING OPTION 1 - BOOKED ITINM
LOWER FARE AVAILABLE TOTAL AMOUNT 412 .28 GBP
ADT TAX INCLUDED
1 EK 162 L 18JUN DUE DXE 13586 8825 + WE LXAMPIEL
2 EK 161 T 28JUN DXE DUE @715 1285 S48 TXAMPIEL
DUE-DXE
DXB-DUE

Click on one of the fare components to view the rules for that component. The rules
of a Traditional GDS carrier will appear in the smart screen, the screen is scrollable
and the most frequently used paragraphs are highlighted in orange.
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Module 9: Fare Shopping

)lEa:< to Pricing Options» @
@. APPLICATIOMN AND OTHER COMDITIONS
RULE - @227IET2
UNLESS OTHERWISE SPECIFIED
PROMOTIONAL FARES EX DUBLIN
APPLICATION
AREA
THESE FARES APPLY
FROM DUE TO MIDDLE EAST.
CLASS OF SERVICE
THESE FARES APPLY FOR FIRST/BUSIMESS/ECONOMY CLASS
SERVICE.
TYPES OF TRAMSPORTATION
THIS RULE GOVERNS ROUND-TRIP FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE
ROUND-TRIP/CIRCLE-TRIP/SINGLE OPEN-JAW/DOUBLE OPEN-JAW
JOURNEYS.
PASSENGER EXPENSES NOT PERMITTED.
CAPACITY LIMITATICHNS
THE CARRIER SHALL LIMIT THE MWUMBER OF PASSENGERS CARRIED
OM ANY OMNE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH
FARES WILL NOT NECESSARILY BE AVATILABLE ON ALL FLIGHTS.
THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE
AVATLABLE ON A GIVEM FLIGHT WILL BE DETERMINED BY THE
CARRIERS BEST JUDGMENT
OTHER CONDITIONS
FARES ARE INCLUSIVE OF FUEL COST AND MO FURTHER EK
FUEL SURCHARGE SHOULD APPLY.

Scroll down to view all the rule information.

Note: There may have been two separate pricing modifiers used. Click on “Back to
Pricing Options” to return to the fare component screen in order to select rules for
the second fare component

The full Focalpoint Shopping display is shown on the following page. Scroll up and
down using the scroll bar on the right to view more options.

Note: The first pricing option performs an FQBB entry and displays the best fare for
the itinerary already held. It will only show a rebook option as the flights and dates
for this option are booked already.

Component

Description

BOOK

Book the selected pricing option without cancelling the existing
reservation.

REBOOK

This will cancel the existing booking and rebook in the new class.

+8

Pricing options are returned in low-to-high fare order and may
involve the same fare with several different itineraries. These
itineraries are known as itinerary options within the pricing option
group. Click the link to view alternative itinerary options for the fare.
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Module 9: Fare Shopping

Additional itinerary options (+)

When the option + appears on the display this indicates that there are other
itinerary options for the same price available. This could mean that the passenger
can choose a more suitable flight time for the same price.

Example screen display:

PRICING OPTION 4 TOTAL AMOUNT 381.58 GBP
ADT TAX INCLUDED

1 TK 1976 V 18JUN DUB IST 1185 1728 WE 738 VN2XPE
z TK 76 ¥V  18JUN IST DXEB 1955 @138 + WE 338 VNZXPE
3 TK 761 P 28JUN DXB IST @235 @625 SA 33@ PN2XPE
4 TK 1975 P 28JUN IST DUB @738 1885 SA 738 PN2XPE
000) (E550)+10 =
tBack to Pricing Options

MORE 1 TOTAL AMOUNT 381.58 GBP

ADT TAX INCLUDED

1 TK 1976 V 18JUN DUE IST 1185 1728 WE 738 VNZXPE
2 TK 76 V 18JUN IST DXEB 1955 @138 + WE 338 WNZXPE
3 TK 761 P 28JUN DXB IST @235 @625 SA 338 PN2XPE
4 TK 1977 P 28JUN IST DUB 1385 1548 SA 738 PN2XPE
MORE 2 TOTAL AMOUNT 381.58 GBP

ADT TAX INCLUDED

1 TK 1976 V 18JUN DUE IST 1185 1728 WE 738 VNZXPE
2 TK 76 V  18JUN IST DXB 1955 @138 + WE 338 WNZXPE
3 TK 76 P 28JUN DXEB IST @855 1845 SA 33a PNZXPE
4 TK 1977 P 28JUN IST DUB 1385 1548 SA 738 PN2XPE

Note: The price is the same as that in the previous screen.
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Module 9: Fare Shopping

Working with Branded Fares
The Fare Shop response screen also identifies fares that are ‘Branded Fares’.
Refer to the following itinerary for travel from London to San Francisco and return

Example screen response

TTL OF 88 PRICIMG OPTIONS AND 156 ITIMERARY OPTIONS RETURNED i
PRICING OPTION 1 TOTAL AMOUNT 756.76 GEP
ADT TAX INCLUDED

1 VS 7 O @l1JUN LHR LAX 1115 1435 MO 345 OKXMGL
2 V5 @ 4889 0O B81JUN LAX OQAK 1738 1855 MO CRS OKXMaL
3 V5 286 0 18JUN S5FO LHR 1815 1238 + WE 744 OKXMaL
PRICING OPTION 2 TOTAL AMOUNT 756.76 GEP
ADT TAX, INCLUDED

1 V5 @ 4841 O @1JUN LHR M5SP 1835 1348 MO 76 OKXMaL
2 V5 @ 5585 O @1JUN M5P 5]C 1738 1946 MO 328 OKXMaL
3 VS 286 0 18JUN SFO LHR 1815 1238 + WE 744 OKXMGL
PRICING OPTION 3 TOTAL AMOUNT 756.76 GEBP
ADT TAX INCLUDED

1 BA 269 0O B1JUN LHR LAX 1615 1915 MO 388 OKXUKIE
2 BA @ 5683 0O @1JUN LAX 5]C 2155 2381 MO CRJ OKXUKIE
3 BA 286 0 18JUN S5F0 LHR 1985 1315 + WE 744 OKXUKIB
PRICING OPTION 4 TOTAL AMOUNT 756.76 GEP
ADT TAX, INCLUDED

1 DL @ 4484 WV @1IJUN LHR LAX 1235 1685 MO 346 VEXMGL
2 DL @ 4788 VWV @1JUN LAX S5]C 1838 1945 MO CR7 WIEMGL
3 DL @ 4391 V 18JUN SFO LHR 1815 1238 + WE 744 VX MGL

The Fare Shop response screen identifies fares that are ‘Branded Fares’. ‘Branded
Fares’ are clickable and displayed in green. British Airways (Pricing Option 3) is used
in this example.

Click on the I:' icon to see the detail, of the fare.

Example screen response:

PRICING OPTION 3 TOTAL AMOUNT 756.76 GBP
ADT TAX INCLUDED

1 BA 269 O @1JUN LHR LAX 1615 14915 MO 388 OKXUKIEB
2 BA @ S683 O @lJUN LAX SIC 2155 2381 MO CRJ OKXUKIE
3 BA 286 0 18JUN S5F0 LHR 1985 1315 + WE 744 OKXUKIEB
.

Note that the fare is GBP 361.00 plus taxes.
Click on the green interactive fare link to display branding information.

Example screen response:
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Module 9: Fare Shopping

Brands and Ancillaries
LHR>LAX  LAX»SJC  SFO»LHR DETAILS MATRIX

] World Traveller
Included }.’.‘.‘\”m's,';

X

B Ancillaries Additional ancillaries available after
boaking. Prices are approximate,

World Traveller Plus

World Traveller Plus + 3 1 3 .00

+313.00 GBP
GEP EXCLUDING TAX

i Checked baggage - Longhaul -
Included

{| Dining - Longhaul

Included
1 ADT 467.00 i :

Upgrade to World Traveller [l n-flight Entertainment
Plus for a more comfortable World Traveller Plus is our premium economy service, a | & Included
and relaxing journey. more comfortable, relaxing experience on longer routes

and proof that a premium service doesn't have to break I Hand Baggage

the bank. Included

ALL OPTIONS

U Seating

wider seats and more legroom
Up to 50.00 GBP

small, intimate cabins with expert, attentive service
free seat selection from at least 24hrs in advance
delicious meals and full bar service

personal entertainment system with noise-reducing

headphones

larner free hannane allnwanrs - -
ORIGINAL SELECTION LHR>LAX, LAX>SIC*
INCLUDING TAX +
756.76 313.00

All prices are approximate. N
*Excluding Tax FA RE QUOTE CANCEL

The initial screen displays branding for the price selected from the Fare Shopping
response, and one Upsell fare if returned for the outward journey London to San
Francisco.

Fare information shown in the middle of the screen display is half of the round trip
fare shown in the detail on the previous page, not including taxes. The total
including taxes is shown at the bottom of the screen.

Click on ALL OPTIONS shown on the left of the screen to display any other Branded
Fares for this sector, including any down sell if applicable.

Example screen response:
Brands and Ancillaries

LHR>LAX @ LAX>SIC  SFO=LHR DETAILS MATRIX

] World Traveller
Included

] World Traveller Plus S 15 34_00

+313.00 GBP

X

Ancillaries Additional ancillaries available after
booking. Prices are approximate,

i Checked baggage - Longhaul =
Included

&) Priority boarding

Included
Club World 1 ADT 1688.00
+1534.00 GBP W& Fast Track Security
Club World combines premium levels of comfort and - Included
- service with the freedom and flexibility to make every
- TESLI 00 GBP qurne.},t unique a!'ld unforgettable. Whether you're ¥ Dedicated Check-In
' travelling for business or pleasure, there's a Club World Incluced

seat with your name on it.

{| Dining - Longhaul

. ) Included
separate cabin offering more privacy, personal space and

comfort

[l in-flight Entertainment
a seat that converts into a fully flat bed

Included
delicious food and drink with flexible dining options
access to private lounges and luxurious spa treatments [ Business Lounges
dedirater rhark-in dack< and nrinrity hnarding - Torliirlad T
ORIGINAL SELECTION LHR>LAX, LAX=S)C *
INCSL(USD?{GSW : 1534.00

All prices are approximate. =
*Excluding Tax FﬁRE QUOTE CANCEL

Points to note:

e Prices are approximate

e Some carriers include taxes in the Fare Shopping response and some do not
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Module 9: Fare Shopping

e When the Brand is selected, the Price is specified. There may also be
additional fees that are not included in the shopping response.

e C(Click on the tab at the top of the screen to display Branded Fares

for the San Francisco to London sector that may be different. (For best
practice if you select an upgraded fare on the outbound trip for a Direct
Payment Carrier, you should select the same upgrade for the return sector.)

e Click on the required brand option on the left of the display to change the
descriptive text in the middle of the screen and the price at the bottom will
show as an addition to the original fare.

Example screen response:

Brands and Ancillaries

[ World Traveller
Included

[ World Traveller Plus
+234.00 GBP

Club World
+1294.00 GBP

[ First
+1899.00 GBP

LHR>LAX  LAX>SJC |

GBP EXCLUDING TAX

1 ADT 1500.00

Club World combines premium levels of comfort and
service with the freedom and flexibility to make every
journey unique and unforgettable. Whether you're
travelling for business or pleasure, there's a Club World
seat with your name on it.

separate cabin offering more privacy, personal space and
comfort

a seat that converts into a fully flat bed

delicious food and drink with flexible dining options
access to private lounges and luxurious spa treatments
Aadiratad chack-in dackc and nrinrity haardina

ORIGIMAL SELECTION
INCLUDING TAX

LHR>LAX, LAX=SIC*

+
1534.00

SFO=LHR *

-
1294.00

|All prices are approximate.

[*Excluding Tax

b

Ancillaries Additional ancillaries available after

X

DETAILS MATRIX

bocking. Prices are approximate.

i Checked baggage - Longhaul
Included

) Priority boarding
Included

&) Fast Track Security
Included

) Dedicated Check-In
Included

{|{ Dining - Langhaul
Included

[l In-flight Entertainment
Included

£ Business Lounges

Tl

FARE QUOTE CANCEL

Ancillary information displayed on the right of the screen is associated with the
selected brand. Priced options are available for purchase in association with each
brand. Click on each ancillary to display a description of the product.

We will look at booking an ancillary item later in this training course.

Click on the MATRIX tab to easily compare all the ancillaries/services provided for

each fare option.

Example screen response:
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Module 9: Fare Shopping

Brands and Ancillaries X

LHRSLAX  LAX>SIC | SFOsLHR LAELE
0O Y & © @ @ { ®E O &

[] World Traveller
Included

x ar @ x x x g 6 x (/]

[ World Traveller Plus
+234.00 GBP

Club World
+1294.00 GBP

x o @ ©O© O O O O O 0o

[1 First
+1899.00 GBP

ORIGINAL SELECTION LHR>LAX, LAX> SIC * SFO>LHR *
INCLUDING TAX + +
756.76 1534.00 1294.00

All prices are approximate. -
*Excluding Tax FA RE QUOTE CANCEL

Hover text is available for the header icons.

0 Y & © © ¢ {{ EB O =

S B i

Clicking on the tick, cross or currency code will give you further information on the
relevant icon in a pop up window.

To upsell a fare, return to the DETAILS tab and select the required brand then click
on ‘FARE QUOTE'.

The ‘Summary’ screen is displayed.

Example screen response for Club World:

Brands and Ancillaries X

/. Price has been updated.

Summary
Passenger Subtotal LHR>LAX>SJC SFO>LHR -
PAX 1 ADT 3,188.00 GEP Club world Club World
1,688.00 GBP 1,500.00 GEP
BAGGAGE INFORMATION
ADT

Baggage Allowance

BA LON>SJC 3P
Bagl - NO FEE Bag2 - NO FEE
UPTO70LB/32KG AND UPTOBILI/208LCM  UPTO70LE/32KG AND UPTOS1LI/208LCM
Click here for more information
BA SFO>LON 3P
Bagl - NO FEE Bag2 - NO FEE
UPTOT0LB/32KG AND UPTOBILI/208LCM UPTO70LB/32KG AND UPTO81L1/208LCM

3188.00c 586.76ce» 3774.76*
*Additional airline fees may apply m

SUBTOTAL TAXES I FARE TOTAL

10
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Module 9: Fare Shopping

The price is updated and the total of the fare and taxes for the selected brand is
shown in the bottom-right of the screen.

Note: You can click ‘MODIFY’ at the bottom of the screen if you wish to make a new
selection.
Click ‘CONFIRM’ to make the booking. The flights are booked in the required class,
and the fare filed in the Booking File.

Example Booking File:

1.1TRAVELER/SMARTHMR

1. BA 269 I @1JUN LHRLAX H51 1615 1915 O E MO

2. BA 5883 Y @1JUN LAXSIC H51 2155 2381 O E MO
OPERATED BY SKYWEST AIRLIMES AS AMERICAN EAGLE FOR A

3. BA 286 I 18JUN SFOLHR H51 1965 #1315 O E WE/TH

K K3 K7 K3

FO1 - 51-3 AP B1DECI14 41/AG

P1 TRAVELER/SMARTMR ADT G @1DEC14 * GBP 3774.76

LON BA X/LAX BA 5JC M2737.52I2UKIB /-5F0 BA LON 2432.63I2UKIE
MUCS5176.15END ROE®.616616

FARE GEP3188.88 TAX 142.88GE TAX 42.86UB TAX 7.28AY TAX 2Z.48U
5 TAX 3.28XA TAX 2.968XF TAX 4.58XY TAX 3.58YC TAX 359.88Y0Q TOT

GBEP3774.76
= ANDDITIONAL FEES MAY APPLY*SEEXFOL.

51 FB-I2UKJB B-3PC MB-81JUN MA-81JUN
52 FB-I2UKJB B-3PC ME-81JUN MA-81JUN
53 FB-I2UKJB B-3PC ME-18JUN WA-18JUN

MONREFUNDABLE
RESTRICTIONS APPLY
LAST DATE TO PURCHASE TICKET: @4DEC14

T P1/5S1-3/7ET/CBA

Using Focalpoint Shopping without a Booked Itinerary

Help FS

Focalpoint Shopping can also be used when there is no booked itinerary. You must

specify the travel details after the FS function identifier.

The basic entry starts with routing and dates but there are many optional entries

that may be added to tailor the shopping request to your customers’ requirements.

Example entry: FSAMS12AUGSIN30AUGAMS

Note: This entry is only valid if there is no itinerary present. You can add many

options to the basic entry.

The Focalpoint Shopping screen displays. In this example, it shows 87 pricing

options and 226 itinerary options:

Travelport Smartpoint for Travel Professionals for Galileo v5.0
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TTL OF 87 PRICIMG OPTIONS AND 226 ITINERARY OPTIONS RETURMED

PRICING OPTION 1 TOTAL AMOUNT 486.58 GBP

ADT TAX INCLUDED

1 TK 1854 L 12806 AMS IST 1815 2245 WE 332 LN2PRO

2 T 54 L 13AUG IST SIN @185 1716 TH 33@ LN2PRO

3 TK 55 L 38AUG SIN IST 2315 @548 + SU 33e LN2PRO

4 TK 1951 L 31AUG IST AMS @828 1166 M 321 LN2PRO

2

PRICING OPTION 2 TOTAL AMOUNT 571.89 GBP

ADT TAX. INCLUDED

1 BA 433 5 12AUG AMS LHE 1755 1868 WE 319 VHRCEUR

2 BA 11 WV 12AUG LHR SIN 2888 1558 + WE 744 VHRCEUR

3 BA 12 V 38AUG SIN LHR 2255 @585 + SU 333 VHRCEUR

4 BA 428 S5 31AUG LHR AMS @658 @918 M 767 VHRCEUR

-

PRICING OPTION 3 TOTAL AMOUNT 571.83 GEP

ADT TAX INCLUDED

1 BA 2761 S 12AUG AMS LGW 1408 1405 WE 319 VHRCEUR

2 BA 11 V 12AUG LHR SIN 2888 1558 + WE 744 VHRCEUR

3 BA 12 V 38AUG SIN LHR 2255 @585 + SU 333 VHRCEUR

4 BA 428 S 31AUG LHR AMS @658 89318 M 767 VHRCEUR

PRICING OPTION 4 TOTAL AMOUNT 571.89 GBP

ADT TAX INCLUDED

1 BA @ 8498 S 12AUG AMS LCY 1848 1845 WE E7@ VHRCEUR

2 BA 11 V 12AUG LHR SIN 2808 1558 + WE 744 VHRCEUR

3 BA 12 V 3BAUG SIN LHRE 2255 @5@5 + SU  3a2 VHRCEUR

4 BA 428 S 31AUG LHR &4MS @658 @918 M 767 VHRCEUR

Optional Entries without a Booked Itinerary

Request Focalpoint Shopping: Enter:

Star Alliance FSLAX11JUNLON19JUNLAX++//*A

Surface sector FSLON10JANDXB--AUH20JANLON

2 Passengers FS2FRA10JUNLON20JUNFRA

Airline Private Fares FSFRA10JUNLON17JUNFRA+-ACCT

Preferred carriers FSSYD11JUNTYO/QF19JUNHKG/CX

Surface sector FSCHI10JULLON--PAR20JULCHI//+AA

Direct FSLAX11JUNLON19JUNLAX++.D

Business class outbound first FSSIN11JUNHKG-BUSNS 10JUNPAR-FIRST

inbound

Adult and child FS2FRA10JUNLON20JUNFRA +P1.2*C07
Using the Calendar

Open the calendar from Main Application Menu > Tools > Calendar.

The Smartpoint Calendar is contextual, that means that you can trigger air
availabilities, Fare Shopping requests, hotels and cars from the calendar.

Select the date range by clicking on a start date and holding to the end date. Right
click to display the options.
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Calendar X
T
Mo Tu We Th Mo Tu We Th Fr Sa Mo Tu We Th Fr Sa Su Mo Tu We Th Fr
1 2 3 1 2 3 4 &5 1 2
4 5 & 7 8 9 10 1 2 3 4 5 6 7 6 7 B 9% 10 11 12 3 4 5 &6 7 8 9
11 12 13 14 15 16 17 84 9 10 11 12 13 14 13 14 15 16 17 1B 19 10 11 12 13 14 15 156
18 13 20 21 22 23 24 15 16 17 18 19 20 21 20 21 22 3 r 22 B
25 26 27 18 29 30 31 22 23 24 35 26 2T I8 27 28 29 30 31 - P 8 29 30
J— Availability
Last Air
Shopping
[Jopen on start up Hotels
F5 + Hotels
Cars
Select Shopping to display the Flight Shopping Search.
The boxes for the departure date and return date are pre-populated from the
calendar.
Example screen display:
Fight Shopping Search
& Round Trip © One Way
Origin: Destination:
AMS - Schiphol Arpt v | | SIN - Changi Intl Arpt W
Departure date: Departure time: Return date: Return time:
24/10/2014 & 0000 & 26710/2014 = o000 )
Airline: Passengers: Cabin:
Select Airline s 1 ' Select Cabin v
Currency:
Select Currency v
Note: You can also launch the Flight Shopping Search from the Search menu.
SEARCH|SELL TOOLS HELP
Air Availability Search
Hotel Availakility Search
Car &vailability Search
Flight Shepping Search
Flight Shopping and Hotel Search
Enter the origin and destination, and time if required. You may also specify an
airline and cabin, and number of passengers if more than one is travelling.
Completed screen example:
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Flight Shopping Search X
(8 Round Trip © Qne Way
Origin: Destination:
LAX - Los Angeles Intl Arpt W || NYC - New York hd
Departure date: Departure time: Return date: Return time:
11/06/2014 ] | 00:00 ) 20/06/2014 @ | o000 |
Airline: Passengers: Cabin:
AL - American Airlines A 2 A First A
Currency:
Select Currency v

Select Search.

Filter shopping results

Travelport Smartpoint offers two ways to filter your shopping results. Using the
filter icons on the right of the screen you can filter by price, departure time, journey
time and number of stops. You can also select specific airlines, airports and times
that have returned in the results screen. The second option is to use the maps icon.
This filters the results in the same way but also displays the route map of the
selected journey, and the flying times. This gives you a more visual and informative

view of the results.

Example:
Q Maps
:l‘ Filter

Click on the filter icon to display options to filter down the results screen.

14
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Module 9: Fare Shopping

Filters X
-
Sort by: |Depar‘ture Time V| Stops | V| APPLY
Depart: LAX Select All|Unselect Al
Depart/Return same airport Los Angeles Intl Arpt
John Wayne Arpt

Select All | Unselect Al

Arrive: NYC
[P Newark Liberty Intl Arpt [#l1ohn F kennedy Intl

La Guardia

Return: LAX Select All|Unselect Al
Los Angeles Intl Arpt John ‘Wayne Arpt

Airlines Select All| Unselect All
United Airlines Inc American Airlines

US Airways Inc Delta Air Lines

JetB ue Airways Corporation

LAX-NYC DEPART LAX-NYC ARRIVE

00:00 - 23:59 00:00 - 23:59

N(Cax DeparT NYCAX ARRIVE .

Click on apply to add your filters, as the options are updated the results update in
the terminal window, ‘Filters Applied’ will be displayed at the top of the screen.

Click on the maps icon to view the route map and journey information:

Travelport Smartpoint - Window 1 a X
S —
® z
e s Nowa Scatih
fionon
1000 mes
Stave
oINg Z
S © 2015 icrosoftCor Nokia
Gullfof L Nassau ~ HIDE MAP [Z5 |
Sortby Price v| Stops v Times V| |Aifines v | |Aiportsv | LAX-LGA 7h 44m
to Denver (DEN)
1932 80 11JUN _LAX DEN 1245 1550WE CR7 KA4UPPM1 1at 12:45 PM
of 11JUN DEN LGA 1755 2329WE 752 V2UP14N3 M
GBP 20JUN_LGA DEN 0651 @914FR 752 V2UP14N3 P
4 AA 3671 P 20UN DEN LAX 1115 1240FR CR7 KAGUPPHL American Airines - Canadair Regional Jet 700
Denver (DEN) to New York (LGA)
93 0 1 UA 814 P 11JUN LAX DEN 1130 1451WE 752 V2UP14N3 Dep: Wed 5:55 PM
1939.60 2an73 P 11k oewoR> 1610 1935KE 738 Keaupel
8P 3 AA326 P 11JUN ORD LGA 2040 2350WE 738  KAGUPPML
4 UA343 P 20JUN LGADEN 0651 0914FR 752 V2UPL4N3 | wore | i
nl S AA 3671 P 20JUN DEN LAX 1115 1240FR CR7 KA4UPPM1 Class 'P'
(et ]

To exit the map view click on the arrow on the top left of the screen.

Using Smartpanel

Smartpanel is a component of Travelport Smartpoint.

Smartpanel applies pre-

selected parameters, such as classes of service, departure time windows or account

code, via a fill in-format to perform a fares-led search.

Launching Smartpanel

. F&s . . . .
Click on the icon located at the bottom right of the active Window, and the

following pop up box will launch.

Travelport Smartpoint for Travel Professionals for Galileo v5.0
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Module 9: Fare Shopping

Note: Alternatively, you can launch Smartpanel via the Search menu or by entering
#FS

Smartpanel X

Choose a template to apply.. v

Basic = Advanced

Multi  Time Direct /E/O Carriers IVE/S Crnx  Cnx
> ||111Dec ANY | No preference hd
Insert segment after 1 e @ Fare Type: Published and private v | Account Code: v Process As One Ways

Passengers |1 ~ ||ADT ®

Creien | soncn | swes | came |

Smartpanel contains two tabs: Basic and Advanced.
Basic Tab

Use the Basic tab to enter travel parameters such as the departure and destination
points and outbound and return travel dates.

Component: Function:

Depart Month view select date

From Type name or city code

Multi Y or M for multi airport city
To Destination city name or code
Multi Y or M for multi airport city
Time Arrow down to select time
Cabin Arrow down to select cabin
Direct Y for direct blank displays all
I/E/O Include, Exclude or Only
Carriers Specific Carriers

I/E/S Include, Exclude or Via Specific city
CNX Connections via cities

Insert after Segment

Option to add to existing itinerary

Fare Type

Options to select fare options

Account code

Add in the account code for Private
fare

Process as one ways

Option to calculate fare as round
trips using one way pricing

Passengers

Number of passengers and PTC

Refresh

Refresh / Clear display

16
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Module 9: Fare Shopping

Search Search for fare following set criteria
Save As Option to save search for future use
Cancel Close the Smartpanel
Advanced Tab
Basic  Advanced Choose a template to apply... v
Fare Modifiers Penalty Modifiers Connections Availability Modifiers

rivate Only [Ine Minimum Stay [¥stop Direct [Jreduce Flight Times to: |:|

I:‘ No Maximum Stay MNon-Stop Direct |:| Reduce Overnights to: l:l
Eij.Accoth Code Only I:‘ No Advanced Purchase S'ngle |:| Multi Airport Connections
D_aa Exempt DPE"E ity Tolerance: 0 A DU.JIJ €
|:| Mo Cabin Downgrade Discount Modifiers Gr‘llne
l:l Z'lterline
v

You may check the appropriate boxes to specify the following parameters:

Fare Modifiers

e Agency Private

e Airline Private

e Account Code Only

e Tax Exempt

e No Cabin Downgrade
Penalty Modifiers

e No minimum Stay

e No maximum stay

e No Advanced Purchase

e Specify a Penalty Tolerance
Discount Modifiers

e Amount

e Percentage
Connections

e Stop Direct

e Non-Stop Direct

e Single Interline Connection

e Double Interline Connection

e Single Online Connection

e Double Online Connection

Availability Modifiers
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Module 9: Fare Shopping

e  Multi Airport Connections
e Reduce Flight Times

e Reduce Overnights

Completed Basic Tab screen example:

Smartpanel X

Basic  Advanced Choose a template to apply.. v

Multi  Time Direct I/E/O Carriers VE/S Cnx Cnx

> || 200un LAX DEN ANY | Economy VY

[25Jun DEN LAX ANY w | Economy vy
Insert segment after: | 2 v @ Fare Type: |Published only v Account Code: ~ | |JProcess As One Ways

Passengers |1 v |ADT w ®

Crciesn | oo | swers | coce |

Note: To request a round trip using one way pricing, select the “Process As One
Ways” checkbox and click the Search button.

Two one-way searches appear in the divided Smartpoint App window.

Example screen response:

1-FSDENZSJUNLAX +

> m .
TTL OF 12 PRICING OPTIONS AND 23 ITIMERARY OPTIONS RETURMNED
PRICING OPTION 1 TOTAL AMOUNT 74.48 GBP
ADT TAX INCLUDED

1 UA 443 @ 20JUN LAX DEN 1418 1725 FR — GA14KN
iR [Heoo-
PRICING OPTION 2 TOTAL AMOUNT 75.58 GBP
ADT TAX INCLUDED

1 UA 448 K 28JUN SNA DEN 1887 2116 FR 319 KAT4KN
100 -
PRICING OPTION 3 TOTAL AMOUNT 88.48 GBP
ADT TAX INCLUDED

1 UA 889 L 20JUN SNA DEN 1522 1836 FR 320 LAL4KN
BOOK 10®
PRICING OPTION 4 TOTAL AMOUNT 182.48 GBP
ADT TAX INCLUDED

1 AA 3677 N 20JUN LAX DEN 2855 2359 FR CR7 NAI4ERD1
oo 10O -

o
Eel
fut
[l
—
=
=
(=]
o
=
—
=]
=
un

TOTAL AMOUNT 182.48 GEP

ADT TAX INCLUDED

> @ .
TTL OF B8 PRICING OPTIONS AND 19 ITINERARY OPTIONS RETURNED
PRICING OPTION 1 TOTAL AMOUNT 78.19 GBP
ADT TAX INCLUDED

1 AA 3671 Q 25JUN DEN LAX 1115 1248 WE CR7 QA21ERD1
= BOO -
PRICING OPTION 2 TOTAL AMOUNT 74.48 GBP
ADT TAX INCLUDED

1 UA 781 G 25JUN DEN LAX 148 1284 WE — GA14KN
oo (8o ® -
PRICING OPTION 3 TOTAL AMOUNT 75.58 GBP

ADT TAX INCLUDED

1 UA 962 K 25JUN DEN SHA 1931 2856 WE 328 KATAKN
= 1O -
PRICING OPTION 4 TOTAL AMOUNT 88.48 GBP

ADT TAX INCLUDED

1 UA 483 L 25JUN DEN SNA 1145 1314 WE 320 LAL4KN

1oL0)
PRICING OPTION 5 TOTAL AMOUNT 128.48 GBP

ADT TAX INCLUDED =

Note the ‘calculator’ icon. To work out the total cost of the fare without selecting
the flights individually click on the calculator icon for each fare required. This will
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Module 9: Fare Shopping

give you a total cost on screen for the combined fares without booking or storing the

fares.

Example:

1-FSDEN25IUNLAX

> H

TTL OF 12 PRICING OPTIONS AND 23  ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT 74.48 GBP

ADT TAX INCLUDED

1 UA 443 G 20JUN LAX DEN 1416 1725 FR 752 GALAKN

BOOK mE® -

PRICING OPTION 2 TOTAL AMOUNT 75.58 GBP

ADT TAX INCLUDED

1 UA  44p K 20JUN SNA DEN 1867 2116 FR 319 KALAKN

4 INCLUDED

1 FR 320 LAT4KN

( TEAX un 20 £74.40 ©®

A DEN nonstop - AL AMOUNT  1@2.4@ GBP

4 INCLUDED

1 FR CR7  NAI4ERD1

( D) ® +2
DEN LO)

A JUN 25 £74.40 AL AMOUNT  182.48 GBP

4  LAX  nonstop GEP INCLUDED

4 TOTAL £148.80 ARY OPTIONS RETURNED

: GBP AL AMOUNT 76.16 GBP

4 INCLUDED

1 T 3577 U ISJUN DEW [AX IIIS IZZ WE CR7  QA21ERDL

BOOK | EONOES

PRICING OPTION 2 TOTAL AMOUNT 74.48 GBP

ADT TAX INCLUDED

1 UA 781 G 25JUN DEN LAX 1648 1284 WE 752 GA14KN

BOOK me® s

Option 1 of the outbound and option 2 of the inbound has been selected in this

example.

Travelport Smartpoint for Travel Professionals for Galileo v5.0
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Direct Payment Carriers

Both Direct Payment Carriers and GDS carriers are returned in the same Fare
Shopping response.

Refer to the following example for travel from London to Barcelona.
Enter: FSLON1SEPBCN

Example screen response:

PRICING OPTION 1 TOTAL AMOUNT 34.29 GBP

ADT TAX INCLUDED

1 2263 Y @I1S5EP LTN BCN a7as 1815 TU i
BOOK +TQ f ; +1
PRICING OPTION 2 TOTAL AMOUNT 36.29 GBP

ADT TAX INCLUDED

1 #Uz 8571 ¥ @I15EP LGW BCN @725 1838 TU i
=) ~T0 0 ® .5
PRICING OPTION 3 TOTAL AMOUNT 39.99 GEBP
AD TAX INCLUDED

1 |#FR 9818 Y @15EP S5TN BCN 8815 113a TU 738 AlBLOW
BOOK) +T0Q ®) .3
PRICING OPTION 4 TOTAL AMOUNT 53.44 GEBP
ADT TAX INCLUDED

1 DY 5165 H @1S5EP LGW BCN 1915 2225 Tu 737 HIIPPI
BOOK +TQ

PRICING OPTION 5 TOTAL AMOUNT 55.29 GBP
ADT TAX INCLUDED

1 #Uz2 2263 B @I1SEP LTN BCN a7es 1815 Tu B
BOOK +TQ L1
PRICING OPTION 6 TOTAL AMOUNT 57.29 GBP
ADT TAX INCLUDED

1 #Uz2 8571 B @1S5EP LGW BCN @725 1838 Tu B
B00K) +TQ -
PRICING OPTION 7 TOTAL AMOUNT 57.74 GBP
ADT TAX INCLUDED

1 IB @ 5551 P @BI1SEP LGk BCN 1445 1745 Tu 328 POWMNWY
BOOK +TQ +32
PRICING OPTION & TOTAL AMOUNT 57.74 GBP
ADT TAX INCLUDED

1 WY 7827 P @15EP LGW BCN 1445 1745 Tu 328 POWWY
BOOK +TQ +2

The response shows a mix of Direct Payment Carriers and GDS carriers.

The # symbol before the carrier code identifies ‘Instant Purchase’ for a Direct
Payment Carrier.

To book an Easylet flight, click on BOOK.

Example screen response:

1(:::} 8579 Y O1SEP LGWBCN 7K1 1815 2120 L MO

x
DEPARTS LGW TERMINAL N - ARRIVES BCN TERMINAL 2
NOT VALID FOR CONNECTIONS

I E3 K
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Module 9: Fare Shopping

Click on the # symbol in front of the carrier code (U2) to display the Low cost Selling
input screen.

Example screen display:

Lowcost Selling X
easyJetcom
Passenger Name (SURNAME/NAME) ~ Title DOEB (DDMMMYY) Type Gender Passport Number  Nationality Issue Country Expiry Date (DDMMMYY)
Credit Card Details Credit Card Billing Address
the 1st passenger)
: e L]
v I:l = Province
Expires [ Jex Country [ v
Customer email (For email confirmation) ‘ ‘ Telephone number ‘ ‘
Apply

Add the data necessary to complete the booking and click ‘Apply’. If data is missing
or the airline returns an error, the error will be displayed indicating what
information is required.

Note: More information is available later in this course regarding booking Direct
Payment Carriers.

Summary

In this module, you learnt how to:
e Use Focalpoint Shopping with a booked itinerary
e Use Focalpoint Shopping without a booked itinerary
e Work with ‘Branded Fares’
e Use the calendar to access Fare Shopping options
e Use the filter options
o Use the Smartpanel to search for fares

e |dentify and book Direct Payment Carriers
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Module Review

1. What does +3 indicate in a shopping results display?

a. More than 3 different fares exist

b. More than 3 different itineraries exist

c. More than 3 seats available at this price

2. What function will the FS icon at the lower part of the screen launch?

3. What does the E in the following screen shot from Smartpanel indicate?

Mt | To Mults | Time Cadin

2806/2013 B ORD DEN ANY--=  ECONOMY-= ¥

4. What does the - - in this Fare Shopping entry indicate?: FSLON12SEPPER- -SYD12OCTLON.

5. How are ‘Branded Fares’ identified in a Fare Shopping display?

6. What does the # symbol in front of a carrier code identify in a Fare Shopping display?
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