
Travelport Smartpoint for Travel Professionals for Galileo v5.0 1 

Module 9:  Fare Shopping 

Fare Shopping provides access to the wealth of Travelport 360 Fares and searches 
for low fares and available flights incorporating a wide variety of options to 
customize and streamline the search. 

 Fare Shopping is able to integrate all public, private and net fare content 
housed within the Travelport 360 Fares database 

 Both Direct Payment Carriers and GDS carriers are returned in the same 
response. 

 A maximum of 8 flight segments may be handled by a single request 

 A maximum of 9 passengers can be included in each transaction 

 One-way, round-trip, circle trip, single and double open-jaw itineraries are 
supported 

 Low fare searches can be performed with or without a booked itinerary 

 Pricing and Availability modifiers can be used to influence the search process 
and provide customized results 

Fare Shopping merges the manual comparison of tariff data and seat availability in a 
single request.  You can search for low fares and available flights and make 
reservations in three easy steps: 

1. Search for low fares 

2. Book the itinerary 

3. File the fare in the Booking File 

Module Objectives 

On completion of this module, you will be able to:  

 Use Focalpoint Shopping with a booked itinerary 

 Use Focalpoint Shopping without a booked itinerary 

 Work with ‘Branded Fares’ 

 Use the calendar to access Fare Shopping options 

 Use the map and filter your shopping results 

 Use the Smartpanel to search for fares 

 Identify and book an Direct Payment Carrier 
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Using Focalpoint Shopping with a Booked Itinerary 

Focalpoint Shopping prices a booked itinerary at the lowest available fare and 
searches schedules and fares to find the lowest priced alternative itineraries.  

All agents in registered pseudo city codes have unlimited access to Focalpoint 
Shopping. 

To price a booked itinerary using Focalpoint Shopping, enter the function identifier 
FS 

Example Booking File: 

 

Note:  FS quotes a total fare for all passengers in the Booking File instead of quoting 
a fare for each passenger. 

The Focalpoint Shopping screen appears.  In this example, it is showing 81 pricing 
options and 189 itinerary options. 

Screen example. 
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The following table lists the key components of the Focalpoint Shopping screen 
information for the first option: 

Component: Description: 

TTL OF 81 PRICING OPTIONS  
AND 261 ITINERARY OPTIONS 
RETURNED 

Total number of pricing options and itinerary 
options. 

PRICING OPTION 1 – BOOKED ITIN  Pricing option 1 header. 

Note: Option 1 is always your booked 
itinerary.  Option 2 and the following options 
are from the lowest price to highest, 
regardless of the airline. 

LOWER FARE AVAILABLE Alert that varies depending on the classes of 
the itinerary currently booked. 

TOTAL AMOUNT  412.20GBP Total amount for all passengers including tax. 

ADT     

TAX  INCLUDED 

Adult fare.   

Tax included. 

1 EK162 L 10JUN 

2 EK161 T 20JUN 

Option 1 itinerary with applicable booking 
codes. 

 REBOOK +TQ 
Prompt to rebook this itinerary. 

+TQ Add to trip quote 

         DETAILS 
Prompt to view the fare breakdown. 

         RULES 
Prompt to view rules text.  You can then enter 
FN1/ALL to see full rules text for first fare 
component or click 

Details Display 

To view the fare details click on the  details will then be displayed below the 
pricing option giving you the journey time of each flight sector and a breakdown of 
the fare including taxes.  

If you click on the ‘D’ in option 1 that is the booked itinerary, further details such as 
the last day to purchase the fare and the linear fare construction are also displayed. 
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Example screen display: 

 

Note:  Click on Details again to close the display. 

Rules 

To view the rules on the pricing option click on the rules icon   

The fare components for the journey appear.  The rules do not display at this stage.   

 

Click on one of the fare components to view the rules for that component.  The rules 
of a Traditional GDS carrier will appear in the smart screen, the screen is scrollable 
and the most frequently used paragraphs are highlighted in orange.  

  



Module 9: Fare Shopping 

Travelport Smartpoint for Travel Professionals for Galileo v5.0 5 

 

Scroll down to view all the rule information.   

Note: There may have been two separate pricing modifiers used.  Click on “Back to 
Pricing Options” to return to the fare component screen in order to select rules for 
the second fare component 

The full Focalpoint Shopping display is shown on the following page.  Scroll up and 
down using the scroll bar on the right to view more options. 

 

Note:  The first pricing option performs an FQBB entry and displays the best fare for 
the itinerary already held.  It will only show a rebook option as the flights and dates 
for this option are booked already.  

 

Component Description 

BOOK Book the selected pricing option without cancelling the existing 
reservation. 

REBOOK This will cancel the existing booking and rebook in the new class. 

+8 Pricing options are returned in low-to-high fare order and may 
involve the same fare with several different itineraries.  These 
itineraries are known as itinerary options within the pricing option 
group.  Click the link to view alternative itinerary options for the fare. 
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Additional itinerary options (+) 

When the option + appears on the display this indicates that there are other 
itinerary options for the same price available.  This could mean that the passenger 
can choose a more suitable flight time for the same price. 

Example screen display: 

 

 

Note: The price is the same as that in the previous screen.  
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Working with Branded Fares 

The Fare Shop response screen also identifies fares that are ‘Branded Fares’.  

Refer to the following itinerary for travel from London to San Francisco and return  

Example screen response  

The Fare Shop response screen identifies fares that are ‘Branded Fares’.  ‘Branded 
Fares’ are clickable and displayed in green.  British Airways (Pricing Option 3) is used 
in this example. 

Click on the   icon to see the detail, of the fare.  

Example screen response: 

 

Note that the fare is GBP 361.00 plus taxes. 

Click on the green interactive fare link to display branding information.   

Example screen response: 
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The initial screen displays branding for the price selected from the Fare Shopping 
response, and one Upsell fare if returned for the outward journey London to San 
Francisco.  

Fare information shown in the middle of the screen display is half of the round trip 
fare shown in the detail on the previous page, not including taxes.  The total 
including taxes is shown at the bottom of the screen. 

Click on ALL OPTIONS shown on the left of the screen to display any other Branded 
Fares for this sector, including any down sell if applicable.  

Example screen response: 

 

Points to note: 

 Prices are approximate 

 Some carriers include taxes in the Fare Shopping response and some do not 



Module 9: Fare Shopping 

Travelport Smartpoint for Travel Professionals for Galileo v5.0 9 

 When the Brand is selected, the Price is specified.  There may also be 
additional fees that are not included in the shopping response.  

 Click on the  tab at the top of the screen to display Branded Fares 
for the San Francisco to London sector that may be different.  (For best 
practice if you select an upgraded fare on the outbound trip for a Direct 
Payment Carrier, you should select the same upgrade for the return sector.) 

  Click on the required brand option on the left of the display to change the 
descriptive text in the middle of the screen and the price at the bottom will 
show as an addition to the original fare. 

Example screen response: 

Ancillary information displayed on the right of the screen is associated with the 
selected brand.  Priced options are available for purchase in association with each 
brand.  Click on each ancillary to display a description of the product.   

We will look at booking an ancillary item later in this training course. 

Click on the MATRIX tab to easily compare all the ancillaries/services provided for 
each fare option. 

Example screen response: 
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Hover text is available for the header icons. 

 

 

Clicking on the tick, cross or currency code will give you further information on the 
relevant icon in a pop up window.  

To upsell a fare, return to the DETAILS tab and select the required brand then click 
on ‘FARE QUOTE’. 

The ‘Summary’ screen is displayed. 

Example screen response for Club World: 
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The price is updated and the total of the fare and taxes for the selected brand is 
shown in the bottom-right of the screen. 

Note: You can click ‘MODIFY’ at the bottom of the screen if you wish to make a new 
selection. 

Click ‘CONFIRM’ to make the booking.  The flights are booked in the required class, 
and the fare filed in the Booking File.  

Example Booking File: 

 

Using Focalpoint Shopping without a Booked Itinerary 

Help FS 

Focalpoint Shopping can also be used when there is no booked itinerary.  You must 
specify the travel details after the FS function identifier.   

The basic entry starts with routing and dates but there are many optional entries 
that may be added to tailor the shopping request to your customers’ requirements. 

Example entry: FSAMS12AUGSIN30AUGAMS 

Note: This entry is only valid if there is no itinerary present.  You can add many 
options to the basic entry. 

The Focalpoint Shopping screen displays.  In this example, it shows 87 pricing 
options and 226 itinerary options: 
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Optional Entries without a Booked Itinerary 

Request Focalpoint Shopping: Enter: 

Star Alliance FSLAX11JUNLON19JUNLAX++//*A 

Surface sector FSLON10JANDXB--AUH20JANLON 

2 Passengers FS2FRA10JUNLON20JUNFRA 

Airline Private Fares FSFRA10JUNLON17JUNFRA+-ACCT 

Preferred carriers FSSYD11JUNTYO/QF19JUNHKG/CX 

Surface sector FSCHI10JULLON--PAR20JULCHI//+AA 

Direct FSLAX11JUNLON19JUNLAX++.D 

Business class outbound first 
inbound 

FSSIN11JUNHKG-BUSNS 10JUNPAR-FIRST 

Adult and child FS2FRA10JUNLON20JUNFRA +P1.2*C07 

Using the Calendar 

Open the calendar from Main Application Menu > Tools > Calendar. 

The Smartpoint Calendar is contextual, that means that you can trigger air 
availabilities, Fare Shopping requests, hotels and cars from the calendar. 

Select the date range by clicking on a start date and holding to the end date.  Right 
click to display the options. 
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Select Shopping to display the Flight Shopping Search.  

The boxes for the departure date and return date are pre-populated from the 
calendar. 

Example screen display: 

 

Note: You can also launch the Flight Shopping Search from the Search menu. 

 

Enter the origin and destination, and time if required.  You may also specify an 
airline and cabin, and number of passengers if more than one is travelling. 

Completed screen example: 



Module 9: Fare Shopping 

14  Travelport Smartpoint for Travel Professionals for Galileo v5.0 

 

Select Search. 

Filter shopping results 

Travelport Smartpoint offers two ways to filter your shopping results.  Using the 
filter icons on the right of the screen you can filter by price, departure time, journey 
time and number of stops.  You can also select specific airlines, airports and times 
that have returned in the results screen.  The second option is to use the maps icon.  
This filters the results in the same way but also displays the route map of the 
selected journey, and the flying times.  This gives you a more visual and informative 
view of the results. 

Example: 

 

Click on the filter icon to display options to filter down the results screen. 

Maps 

Filter 
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Click on apply to add your filters, as the options are updated the results update in 
the terminal window, ‘Filters Applied’ will be displayed at the top of the screen. 

Click on the maps icon to view the route map and journey information: 

 

To exit the map view click on the arrow on the top left of the screen. 

Using Smartpanel 

Smartpanel is a component of Travelport Smartpoint.  Smartpanel applies pre-
selected parameters, such as classes of service, departure time windows or account 
code, via a fill in-format to perform a fares-led search. 

Launching Smartpanel 

Click on the  icon located at the bottom right of the active Window, and the 
following pop up box will launch.  
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Note: Alternatively, you can launch Smartpanel via the Search menu or by entering 
#FS 

 

Smartpanel contains two tabs: Basic and Advanced. 

Basic Tab 

Use the Basic tab to enter travel parameters such as the departure and destination 
points and outbound and return travel dates. 

Component: Function: 

Depart Month view select date 

From Type name or city code 

Multi Y or M for multi airport city 

To  Destination city name or code 

Multi Y or M for multi airport city 

Time Arrow down to select time 

Cabin Arrow down to select cabin 

Direct Y for direct blank displays all 

I/E/O Include, Exclude or Only 

Carriers Specific Carriers 

I/E/S Include, Exclude or Via Specific city 

CNX Connections via cities 

Insert after Segment Option to add to existing itinerary 

Fare Type Options to select fare options 

Account code Add in the account code for Private 
fare 

Process as one ways Option to calculate fare as round 
trips using one way pricing 

Passengers Number of passengers and PTC  

Refresh Refresh / Clear display 
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Search Search for fare following set criteria 

Save As Option to save search for future use 

Cancel Close the Smartpanel 

 

Advanced Tab 

 

You may check the appropriate boxes to specify the following parameters: 

Fare Modifiers 

 Agency Private 

 Airline Private 

 Account Code Only 

 Tax Exempt 

 No Cabin Downgrade 

Penalty Modifiers  

 No minimum Stay 

 No maximum stay 

 No Advanced Purchase 

 Specify a Penalty Tolerance 

Discount Modifiers 

 Amount 

 Percentage 

Connections 

 Stop Direct 

 Non-Stop Direct 

 Single Interline Connection 

 Double Interline Connection 

 Single Online Connection 

 Double Online Connection 

Availability Modifiers 
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 Multi Airport Connections 

 Reduce Flight Times 

 Reduce Overnights 

 

Completed Basic Tab screen example: 

 
Note: To request a round trip using one way pricing, select the “Process As One 
Ways” checkbox and click the Search button. 

Two one-way searches appear in the divided Smartpoint App window. 

Example screen response: 

 

Note the ‘calculator’ icon.  To work out the total cost of the fare without selecting 
the flights individually click on the calculator icon for each fare required.  This will 
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give you a total cost on screen for the combined fares without booking or storing the 
fares. 

Example: 

 

Option 1 of the outbound and option 2 of the inbound has been selected in this 
example. 
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Direct Payment Carriers 

Both Direct Payment Carriers and GDS carriers are returned in the same Fare 
Shopping response. 

Refer to the following example for travel from London to Barcelona. 

Enter: FSLON1SEPBCN 

Example screen response: 

 

The response shows a mix of Direct Payment Carriers and GDS carriers. 

The # symbol before the carrier code identifies ‘Instant Purchase’ for a Direct 
Payment Carrier. 

To book an EasyJet flight, click on BOOK. 

Example screen response: 
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Click on the # symbol in front of the carrier code (U2) to display the Low cost Selling 
input screen. 

Example screen display: 

 

Add the data necessary to complete the booking and click ‘Apply’.  If data is missing 
or the airline returns an error, the error will be displayed indicating what 
information is required. 

Note: More information is available later in this course regarding booking Direct 
Payment Carriers. 

Summary 

In this module, you learnt how to: 

 Use Focalpoint Shopping with a booked itinerary 

 Use Focalpoint Shopping without a booked itinerary 

 Work with ‘Branded Fares’ 

 Use the calendar to access Fare Shopping options 

 Use the filter options 

 Use the Smartpanel to search for fares 

 Identify and book Direct Payment Carriers 
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Module Review 

1. What does +3 indicate in a shopping results display? 

a. More than 3 different fares exist         

b. More than 3 different itineraries exist        

c. More than 3 seats available at this price        

2. What function will the FS icon at the lower part of the screen launch? 

              

3. What does the E in the following screen shot from Smartpanel indicate? 

 

              

4. What does the - - in this Fare Shopping entry indicate?: FSLON12SEPPER- -SYD12OCTLON. 

             

5. How are ‘Branded Fares’ identified in a Fare Shopping display? 

             

6. What does the # symbol in front of a carrier code identify in a Fare Shopping display? 

             


